
 

First of all, welcome to the Netherlands! The English Proficiency Index in the Netherlands is 
the highest ever, since the start of the English Proficiency Index measurement. This means 
that you (hopefully) won’t have trouble communicating with people in the Netherlands.  
 
In this guide there are a few points set aside that might be useful to you when you move to 
the Netherlands, or more specifically Cederlaan Eindhoven.  
 
 
 
 
One of the most important things is what to do in case of an emergency. 
The Dutch emergency number is 112. According to the Dutch Government you can call them 
if you need immediate assistance. The examples that are given are if someone needs 
immediate medical assistance, when there is a fire or you are witness to a crime. You can 
always call this number, even if you don’t have any more minutes or if your phone does not 
have a SIM card.  
 
The person on the phone will ask you which type of assistance you need (police, ambulance, 
fire department) and refer you to the right people. If the situation is less severe or immediate, 
it’s always best to call the department you need directly.  
 

Contact details 
The number of the police of Eindhoven is 0900 8844  
The number of the fire department of Eindhoven is 040 220 3203  
The number of the ambulance of Eindhoven is 088 003 1100 
 
 
 
 

Drugstores 
We have a “drugstores”, they’re called ‘Kruidvat’, ‘Etos’, ‘Trekpleister’ or something in the 
name including ‘Drogist’. They sell over-the-counter drugs such as melatonin, allergy 
medication and painkillers. They also sell suntan lotion, self-care products, cosmetics (such as 
shampoo, soap, cleaning supplies), and a small variety of packed foods (crisps, chocolate).  
Painkillers in the Netherlands are (relatively) cheap, namely 50 ‘paracetamol’ (aspirin) are 
about €1.20. 
 
The closest drugstore near Cederlaan is the Kruidvat and the Etos.  
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The red line in the picture above is the Cederlaan, and the Etos (and Kruidvat) are walking 
distance. It’s 600 metres, which translates to about 8 minutes. By bike this would be about 4 
minutes.  
The Kruidvat opens at 8am on Monday, and 9am Tuesday-Saturday. It closes Monday-
Saturday at 6am. On Sunday, all stores, including the Kruidvat, have very limited opening 
hours. The Kruidvat opens at 12 on Sunday and closes at 5pm. 
 
Kruidvat opening hours 

• Saturday 9am-6pm 

• Sunday  12-5pm 

• Monday 8am-6pm 

• Tuesday 9am-6pm 

• Wednesday 9am-6pm 

• Thursday 9am-6pm 

• Friday  9am-8pm 
 

Supermarkets 
The supermarkets are called ‘Jumbo’, ‘Albert Heijn’, ‘Lidl’, ‘Nettorama’ or anything including 
the word ‘supermarkt’. Usually, the supermarkets are open longer than the drugstores. 
The Albert Heijn nearest to the Cederlaan (also shown above) is open Monday till Saturday 
7am till 10pm, on Sunday it is open from 9am to 8pm.  
 
It is important to note that the supermarkets in the Netherlands also have painkillers and 
other over the counter medicine. However, the variety and amount can strongly differ per 
supermarket. But it is safe to say that if you need a standard painkiller, after 6pm you can go 
to the Albert Heijn Supermarket. 
 
Albert Heijn opening hours 

• Saturday 7am-10pm 

• Sunday  9am-8pm 

• Monday 7am-10pm 



• Tuesday 7am-10pm 

• Wednesday 7am-10pm 

• Thursday 7am-10pm 

• Friday  7am-10pm 
 
 
 
 

Trains and buses 
In the Netherlands we have public transportation, in Eindhoven it consists of trains and buses. 
Unfortunately, the public transportation is rather expensive. In fact, the Netherlands has the 
most expensive public transport of the entire EU. However, the trains and busses are very 
clean and often have extra facilities. 
 
In all busses in Eindhoven you have USB outlets where you can charge your phone (or other 
devices) and you have free WiFi. In the trains you often have outlets (regular European 
outlets), you always have WiFi. There are also trains with free public bathrooms (often 
wheelchair accessible), special spots to store your bike and plenty of space to sit. Often times 
when you reach a big city, such as Eindhoven and/or Amsterdam the voiceover in the train 
will announce the destination in English as well as Dutch, sometimes (when you’re near 
Schiphol airport) they will even announce it in French and German. 
 
Tickets and prices 
It is very important to note that you cannot pay with cash in the buses in Eindhoven and not 
for the train tickets. You can however, easily buy a ticket via https://www.ns.nl/en or via the 
NS app.  
When you buy a ticket for the train, you will get a QR code you can scan. These tickets are 
only to be scanned at the special extra wide gates for wheelchair users.  
In the NS app you can also buy a ticket for the bus, and you can scan this ticket in the bus. 
 
OV chip card 
However, the easiest way to travel by public transport is to get an OV chipcard. 
There are 2 types of OV chip cards, an anonymous one and a personal one. You can order a 
personal OV chipcard via https://www.ov-chipkaart.nl/home-1.htm#/. They both cost €7,50. 
A personal OV chipcard is non-transferable, this means this card can only be used by you. An 
anonymous one can be used by anyone you lend it to. Both cards can only be used by one 
person at a time.  
In order to travel with an OV chipcard by train you have to have a minimum balance of €20 
euros. In order to travel by bus you need to have a minimum balance of €8 euro for some 
buses in Eindhoven and a minimum of €4 euros for other buses. 
 
Buying tickets or getting a OV chipcard 
You can get an anonymous OV chipcard at the supermarket (at the service desk/customer 
service desk), at the ‘Primera’ (post office) and other bookstores, and also at the ticket 
machines at the NS train stations. Furthermore you can also buy them at the service desks of 
the public transport companies such as the GVB, Arriva and Connexxion.  
 

TRANSPORTATION 
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Destinations 
The bus stop in front of the Cederlaan building has two stops. The bus stop closest to the 
building goes to the P+R of Eindhoven Airport, needless to say during the vacation/holiday 
period these buses can be quite crowded.  
The bus stop across from it goes to Eindhoven Centraal. This is the train (and bus!) station of 
Eindhoven. From here you can catch the train to for example Schiphol Airport (in Amsterdam), 
or other places in the Netherlands. You can also catch the bus to the TU/e campus, or Fontys 
Rachelsmolen Campus, although the buses to the campuses are usually extremely busy.  
 
Taxi’s 
It is very important to know and note that the Netherlands is one of the most expensive (top 
5) countries in the world when it comes to cabs / taxis. You usually pay around 3 euros per 
km or 0,50 cents per minute. However, the location where you take the cab, and the time and 
date you take the cab play a big role in this.  
 
 
 
 
 

Underground containers and city pass 
When you arrive in your apartment at the Cederlaan, the previous tenant should have left a 
Eindhoven city pass (and/or a Cure pass) for you. If the previous tenant did not leave a card, 
you can get one here: https://www.cure-afvalbeheer.nl/en/customerservice/ 
You can contact them via the form on their website (link above). 
Or you can call them: 040 - 2500 130 
Or you can email them via klantenservice@cure-afvalbeheer.nl  
 
These passes are used to open the containers in the parking lot. We have 4 containers in the 
parking lot. The waste containers are meant for “GFT and REST afval” which means plant-
based garbage and garbage that cannot be separated any further (like cigarettes or rubber).  
You can separate your waste (carton, paper, glass) in bins further away from the building.  
An overview can be found below.  
Most recycling bins (so bins for glass, plastic, textile and carton) are at Trudoplein. This is the 
street attached to the church across the Kruidvat. It is therefore the same distance and time 
as the Kruidvat.  
 

The Netherlands 
The Netherlands prides itself on being very clean. We have some of the worlds’ safest tap 
water (it is very nice, you can drink it without having to cook it, however you can also get 
bottled water at the supermarket or at some of the drogist’s stores).  
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